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ust past my half-way point
in my Presidency, | want to

)

“With this years’
“changing of the
guard” in
Washington, DC,
some new players
have arrived-namely
the newly appointed
Deputy Director of
the Social Security
Administration
(SSA), David
Foster.”

take this opportunity to high-
light just a few of the things YOUR NRCA
has been involved in. As you may have read
in your recent JARC issue, or downloaded in
your NRCA “inbox”, Dr. Betty Hedgeman
passed away on May 3rd. Betty's involve-
ment and contributions to the field of Reha-
bilitation Counseling, and to NRCA specifi-
cally as our Administrator, are unmatched.
She was a leader among leaders, and leaves
behind a 45 year legacy of service to people
with disabilities. Over her career, she served
as President of NRCA, ARCA, and NRA, and
was Executive Director of the Epilepsy Insti-
tute of New York. She was also an educator,
an advocate for credentialing, and a mentor
for many. Although I never had the privilege
of meeting Betty in person, | do feel as
though her professional spirit, dedication,
and commitment to service has “set the stan-
dard” for me. | am sure that she has touched
many of us. | would like to thank Dr. Jeanne
Patterson for providing a fitting and beauti-
fully written tribute to Betty (Published in
JARC)-she will truly be missed. If you wish
to contribute to the Betty Hedgeman Founda-
tion, please contact the NRCA Office for
more information 703-361-2077 (voice) or
inffo@nrca-net.org

| am pleased to announce that in May, the
NRCA Board voted to appoint Dr. Jeanne
Patterson to the position of NRCA Adminis-
trator, replacing the late Betty Hedgeman.
Jeanne has graciously accepted this appoint-
ment, and we are lucky to have her continue
supporting NRCA in this very important role-
THANK YOU JEANNE!

With this years’ “changing of the guard” in
Washington, DC, some new players have
arrived-namely the newly appointed Deputy
Director of the Social Security Administration
(SSA), David Foster. You might be inter-
ested to know that Mr. Foster approached
NRCA Board member Dr. Ken Hergenrather
to learn more about the NRCA and how the
SSA could develop a working relationship

with our organization. Ken met with Deputy
Foster on April 24™ and provided him with an
overview/history of the NRCA, and brought
forward a myriad of questions (many of which
Dr. Connie McReynolds supplied-thanks
Conniel) related to SSA policy, agenda, and
functions. As a member of NRCA, you
should feel good knowing that our organiza-
tion was sought out, and that we have such
an awesome person in Ken who is willing
and able to represent us in D.C! Kudos Ken-
job well done! Ken has been a busy person
in the D.C. circles, and has brought to the
NRCA Board a number of critical advocacy
opportunities and legislative updates for us to
weigh in on. Please be sure to read his
piece in this newsletter so that you can be-
come updated on D.C. happenings.

In case you have not heard yet, there is an
ongoing effort across various Rehab organi-
zations to hold in the future a “Mega Confer-
ence” designed to bring our family of rehab
organizations together for a shared profes-
sional development venue. At the February
NCRE conference in San Antonio, your
President-Elect, Dr. Penny Willmering gra-
ciously accepted my recommendation that
she represent the NRCA on the Mega Con-
ference workgroup. She has been quite busy
with the workgroup team which is comprised
of representatives from NRCA, ARCA, NRA,
NCRE, IARP, CRCC, the VA and others.
With much work left to be done, and many
decisions to be made, | feel confident in
Penny’s strong leadership to successfully
guide NRCA'’s interests in this ambitious and
exciting endeavor.

Since our last newsletter, we have also suc-
cessfully transitioned in our new JARC Edi-
tor, Dr. Jamie Satcher, and approved his As-
sociate Editor, Dr. Dan Boutin. Our new Edi-
tors have been quite busy establishing their
processes with JARC, and have imple-
mented some fresh ideas to the current
JARC Editorial Board and Reviewers. More
details about JARC happenings can be found
in this newsletter, including an exciting an-
nouncement about an electronic JARC.



In other “behind the scenes” NRCA news, |
am thrilled to tell you that I just received a
confirmatory response from the U.S. Patent
and Trademark Office that ownership of our
NRCA Trademark has been officially ac-
cepted and renewed! Initially at issue was the
fact that the registered Trademark for NRCA
was in need of renewal. Notice of this re-
newal had been received by NRA over a year
ago, but had not been forwarded to our office.
Fortunately, Dr. Ray Feroz, now Past Presi-
dent of NRA had the strength of leadership to
“do the right thing” and sent the renewal infor-
mation on to Charley and | last fall. | was
able to secure an attorney who processed the
renewal-only to discover weeks later that the
official ownership of the Trademark resided
with NRA! Finding this out, | again contacted
Ray and explained our dilemma. Together
with the professional goodwill and assistance
of Ray, Butch McMillan, and Beverlee Staf-
ford at NRA, we were able to obtain the nec-
essary documentation to facilitate an official
transfer of the NRCA Trademark and interests
to NRCA! Our attorney submitted this evi-
dence to the U.S. Trademark office, and we
have now received an official acceptance of
the ownership transfer. | would be remiss if |
did not openly and publicly praise the leader-
ship and professional courtesies of Ray
Feroz, Butch McMillan, and Beverlee Stafford
at NRA. Your actions in this matter go a long
way in mending old wounds and developing
new relationships-THANK YOU!!

The other day, | was looking over a recent
NRCA Quarterly budget and noticed a line
item entitled “Life Memberships”...it got me
thinking...how many of us (myself included)
are “Lifers”. | look at my career, and recog-
nize that if I had the foresight years ago to
think long-term, | could have easily paid for a
life membership, and saved considerable dol-
lars on annual renewals-duh!! If you “do the
math” and think about how many years you
plan to be in the field of Rehabilitation Coun-
seling, you'll see that for many of us a Life
Membership with NRCA would be an excel-
lent value for your dollar. At $700, your mem-
bership would pay for itself in 10 years (or
less if annual dues were to increase). | have
many years in front of me, so a Life Member-
ship still makes a lot of sense-as it would for
many other NRCA members out there. To
make it convenient, and lessen the burden of
a lump payment, NRCA can issue you a Life

Membership if you agree to pay four consecu-
tive annual installments of just $175-how sim-
ple is that!!! | would like to issue a challenge
to all those NRCA members out there to con-
sider the value and benefits of a Life Member-
ship. You “run the numbers”... | think you'll
agree with me that it is one of the best profes-
sional bargains out there. Join me in becom-
ing a “Life Member” of NRCA today!

| cannot end without recognizing the excep-
tional dedication and continued hard work of
your NRCA office team and Board members!
Norma Maxson and Barbara Huffman amaze
me on a regular basis in terms of their effi-
ciencies and competencies in keeping our or-
ganization running smoothly. From assisting
in budgeting, planning, coordinating member
services, rebuilding the NRCA website, to
publishing JARC...THEY are the backbone of
our organization, and deserve to be recog-
nized. Your NRCA Board members serve
your organization because of pure dedication
to the profession. They do not receive acco-
lades (nor do they seek them out) for what
they do, nor do they receive compensation for
their time and effort-they simply continue to
unselfishly ask the question: “What else can |
do for my NRCA?"” The next time you call the
NRCA office, or run across Charley, Penny,
Jennipher, Connie, Ken, Cheryl, Jim, Carol,
Gina, Beth, or Jeanne, please be sure to
thank them for their service!

These are just a few of the things YOUR
NRCA Board has been busy working on. In
the months ahead, we look forward to moving
forward with strategic planning for the organi-
zation, adding additional member services via
our new website, exploring innovative oppor-
tunities to collaborate with other organizations
and entities, providing outreach and re-
sources for State chapters, and developing
new ways to support, inform, educate, and
grow our membership. As always, my “door”
is always open. Please drop me an email
(joseph.keferl@wright.edu) if you have any
comments, suggestions, or want to get in-
volved in YOUR NRCA.

Respectfully,

“If you “do the
math” and think
about how many
years you plan to
be in the field of

Rehabilitation

Counseling, you'll
see that for many
of us a Life
Membership with
NRCA would be
an excellent value

for your dollar.”



reetings from the Arkansas

Chapter of NRCA! Thishas
been a productive year for our
chapter as we have been involved
in numerous activities at the state
level. Highlights of the year in-
clude:

Seeing the Student Loan
Forgiveness Program for Ar-
kansas Rehabilitation Services
cometo fruition. Two years
ago, several NRCA members,
in conjunction with a dedi-
cated individua from the AR
House of Representatives,
were involved in drafting and
pushing for thislegidation
that is designed to help new
graduates pay off student
loans. Thisyear the program
appointed a Director and a
process has been developed to
encourage qudified individu-
alsto apply.

The sameindividuasin-
volved in the Student Loan
Forgiveness Program legida-
tion were also ingrumental in
drafting and successfully
pushing for legidation that
raised the starting salary for
Arkansas counselors to com-
petitive levels. As aresult,
current pay scales now reflect
theincreased sdary levels.

AR NRCA members were
involved in a“meet and
greet” with ate legidators
during the spring. The pur-
pose was to educate legida-
tors about vocational rehabili-
tation.

Several AR NRCA members

were heavily involved at the
Nationd Level. Mr. Jm
Spragins serves on the
CRCC asthe NRCA Repre-
sentative, and is a board
member of NRCA. Heis
one of three NRCA repre-
sentatives, and the other two
are Dr. Mike O’'Brien and
Dr. ChrisReid.

Dr. Penny Willmering isthe
President-Elect of NRCA,
and recently completed a
two year term as President
of the Arkansas Chapter of
NRCA.

A ligtserv was devel oped for
the purpose of facilitating
communication among AR
NRCA members.

AR NRCA members were
heavily involved in devel op-
ing new scholarship guide-
lines for a scholarship hon-
oring, Butch Barnes, areha-
bilitation counselor who
passed away. Butch was
one of the members who
worked on theloan forgive-
ness and salary legidation.

AR NRCA members were
involved in assigting under-
graduate and graduate stu-
dentswith poster presenta-
tions at the Southwest Re-
gional ARA conference.

AR NRCA, in partnership
with Arkansas Rehabilita-
tion Counsdors and Educa-
tors Association, sponsored
a counsdlor luncheon at the

Southwest Regional ARA
conference. Dr. Connie
McReynolds was the key-
note speaker, and she ad-
dressed the topic of Psy-
chiatric Disordersand Vo-
cational Rehabilitation.

AR NRCA, in partnership
with Arkansas Rehabilita-
tion Counsdors and Edu-
cators Association, con-
ducted a concurrent ses-
sion at the Southwest Re-
gional ARA conference.
The pand presentation
was entitled, “Best Prac-
tices for Rehabilitation
Counsdors.”

Last, but not least, AR
NRCA made a commit-
ment to work closaly with
the Arkansas Rehabilita-
tion Counsdors and Edu-
cators Association. We
areasmall state and rec-
oghize the need to work
together to benefit the citi-
zens of the state of Arkan-
Sas.
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awaii Rehab Counseling Association is

alive and doing well. Officers for this year
are: Preston Jones, President; Alice Thomas,
President-elect; Brenda Cartwright, Treasurer;
and Betty Sestak, Secretary. Board members
are Toby Kravet, Diane Sakumoto, Jay Fujimori
and Lanelle Yamane.

We wish to express our on-going apprecia-
tion to these individuals for serving in leader-
ship capacities for our chapter.

Legislative activities have slowed since we
achieved licensure, at least for a while. The

the NCC test although during the grand-
fathering period we can utilize the CRC
test. We are facing some challenges
with ensuring that the internships and
practica are provided under the supervi-
sion of a licensed professional.

We are planning a day long confer-
ence on October 9, 2009 on Rehab
Counseling: Surviving in this Economy.
This promises to be a good conference
and as always, mainland people are
welcome to attend.

new licensure law requires applicants to take
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he Ohio Rehabilitation

Counseling Association
held it® annual conference on April
16 and 17th at Deer Creek Resort
and Conference Center. We had two
beautiful spring days allowing atten-
dees to enjoy the lovely spring
weather during breaks and in the
evening.

Attendance this year was on par
with past years consisting of
approximately 70 attendees. We
saw many familiar faces from past
conferences, but also were pleased
to see new faces join us as well. It
was an excellent turn out especially
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during these tight economic times.
Attendees reviewed the conference
very favorably and we received sev-
eral different comments that this
was the best ORCA conference yet!
This year the conference® di-
verse presentations included the
topics of veteran® issues, hearing
loss, substance abuse, postsecond-
ary education, social security work
incentives, psychometric testing &
counseling, and the always favorite,
ethics. The presenters were out-
standing providing again very favor-
able reviews from the attendees.
Our hospitality suite this year was
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a big hit! We had a full suite un-
til late in the evening. ORCA
board members hosted a"pot-
luck" event this year so we had
many delicious food options,
including games such as
"rockband" and karaoke were
entertaining for those
playing and those watching!
We are in the process of plan-
ning our retreat for April 2010
and will again return to Deer
Creek. Keep an eye out for
more information!!

What is your chapter doing? Why not share it with the other Association members.
Send your articlesto Dr. Connie J. McReynolds at cmcreyno@csush.edu

All articles should be in aWORD 2003 format and should include contact information.



he  able as an electronic docu-  jsatcher@bamaed.ua.edu.

. ment to NRCA m_embers We also have a new Book
past six who wish to receive the and Media Review Editor
months journal electronically. NRCA 5. chrisann Schiro-Geist.
have members who would like to You are encouraged to in-
been receive JARC as an elec- form NRCA members of
quite tronic document must sub- books and other media ma-
busy as  mita request to the National  terjals by providing a review
the edi- Rehabilitation Counseling to Dr. Schiro-Geist at the
torship Association office at the fol-  fgllowing e-mail address:

é of JARC has transitioned lowing e-mail address: cschrgst@memphis.edu
y from Dr. Ellen Fabian to me. info@nrca-net.org. You
#'& (#

We had a large response to
our call for applications for

must request to receive the
journal as either (a) a pdf

$ 9 the Editorial Consultants document, or (b) a Word
# Board...more than we could  document.
! select to serve. New Edito- _

# rial Consultants Board mem-  The fall 2009 issue of JARC
bers have been selected is in press! We are cur-
and will begin their service rently seeking manuscripts
in the fall 20009. for future issues of JARC.

" - . Manuscripts must be sub-
) ) #
& Beginning with the fall 2009 mitted electronically to the

issue, JARC will be avail-

following e-mail address:

tis with great

pleasure that the
NRCA Board of Di-
rectors announces it
has recently named
Dr. Jeanne Patter-
son as NRCA Ad-
ministrator. We are
genuinely pleased
that she is willing to continue serving
NRCA in such a valuable way.

In addition, Dr. Patterson has a long history
of service to the field of Rehabilitation Coun-
seling via providing consistently outstanding
ethics presentations at numerous training
events and on-going service to the profes-
sion through a long list of publications. Dur-
ing her career, which includes 30 years of
NRCA membership, she has served in many
capacities including Executive Director of
CORE, President of ARCA, NRCA, and
NCRE (on more than one occasion), Chair of
CRCC and in a host of other capacities that
are far too numerous to mention. We feel
fortunate to have Dr. Patterson as a contin-
ued part of NRCA and look forward to work-
ing with her in this new role as NRCA Admin-
istrator.

Dr. Patterson is the first recipient of the
Betty S. Hedgeman Lifetime Achieve-
ment Award presented at the NRCA
Symposium in October, 2008. This
award was established and presented to
Betty Hedgeman in 2001 and until 2008
had never been presented to another
recipient.

Thank you, Jeanne, for all your hard work
and for your willingness to continue to serve
NRCA and our profession.



Sharon Barton, MS, CRC, CRP

President, VRCA

he Virginia Chapter

of the National Reha-
bilitation Counseling As-
sociation (VRCA) has
enjoyed a busy and pro-
ductive year. During our
January Board meeting,
we reviewed our activi-
ties during 2008 and took
note of the economic cli-
mate in the state and its
resulting effect on our
membership. We dis-
cussed ways for us to
continue to be a viable
Chapter, and we decided
our focus for 2009 would
be to grow and give
back.

Recognizing that our
members greatly value
the training opportunities
we provide, we decided
to offer more trainings
during the year through-
out the state at no cost to
our members. We also
made plans to become
more visible and accessi-
ble to members by send-
ing email alerts regarding
our activities and by at-
tending and co-
sponsoring major confer-
ences in the state.

In March, VRCA was
an exhibitor at the Vir-
ginia Transition Forum, a
three-day conference for
professionals involved
with youth in transition.
We were able to meet

and share information
about our Chapter with
many individuals and
have followed-up with
them regarding the bene-
fits of VRCA membership.

In April, we collaborated
with the Virginia Associa-
tion of Rehabilitation Pro-
fessionals (VARP) for the
first time and co-
sponsored a one day con-
ference in Virginia. The
conference was titled,
“Reducing Stress During
Rehabilitation: Yes! We
Can!” This was a very
successful collaboration,
and we plan to co-
sponsor the conference
with VARP again in 2010.

In May, we sponsored
our annual celebration of
Rehabilitation Coun-
selor’s Day, and Dr. Rick
Mitchell presented on
“Five Foundational Blocks
for Building a Strong
Team”. This presentation
was well received, and
afterward, attendees were
given an opportunity to
“Discover DBVI” by tour-
ing the facility of the De-
partment for the Blind and
Vision Impaired (DBVI);
the event was hosted by
DBVI and we were all im-
pressed by their remark-
able campus and the ser-
vices they offer. During
the day, we were also

able to recognize two out-
standing professionals for
their work in the field of
Rehabilitation Counseling
by presenting awards for
Counselor / Provider of the
Year to Joann Mancuso
and New Counselor / New
Provider of the Year to
Lorie Marshall-Rajput.
Congratulations again to
our award recipients!

We have four additional

training opportunities %
planned for the remainder

of 2009 on topics includ-

ing: Cultural Mistrust, Eth-

ics, Self-Determination,

and Neuropsychological

Evaluations: Who, What,

When, Where, and How. " #
Our Education Committee )

is also already at work
planning training events
for early 2010.

Several new members b e
have already joined VRCA
this year and several more
have shared their intent to
join. We encourage any-
one interested in joining us
to attend our Board meet-
ings and to actively partici-
pate.

VRCA is proud of our ac-
complishments thus far
this year and we plan to
continue our momentum
throughout the remainder
of 2009.
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Washington DC Corner
Submitted by Ken Hergenrather

n 24 April, I met with Deputy Director
of the Social Security Administration
L David Foster. The meeting lasted 90 min-

'] utes. | provided an overview of the National

Rehabilitation Counseling Association that
included our mission, role, function and

.| membership. The topics addressed in-

I cluded SSA and referrals to state depart-
ments of rehabilitation; linking DDS to VR

o for record sharing; the review of the DOT;

' fees for vocational experts; access to DDS
evaluations; and the 24 month wait before
receiving Medicare. We discussed several

|| issues impacting the provision of voca-
tional rehabilitation services. Two salient
issues were (1) eliminating the SSA-827,

| the remaining piece of paper in an other-

'] wise fully electronic process and (2) fees
for vocational experts. The Deputy Director

Y asked to develop a collaboration with the

' NRCA. He asked for our support, as an or-

I ganization, to address the concerns with

the SSA-827. His office sent me several
|| talking points that | can share with mem-
I bership. In regard to the issue of fees for

vocational experts, he agreed to review our

J talking points.

As part of the NRCA, | represent the NRCA

on the Consortium for Citizens with Dis-

dren and adults with disabili-
ties in all aspects of society. |
also serve on the Veterans Af-
fairs Ad-hoc committee. Through the CCD,
I am informed of bills and other legislation
presented in the House and Senate, sup-
ported by the CCD for which the NRCA is
asked to review to decide if they want to
sign a letter of support. These items are
provided to the NRCA President Joe Keferl
and the NRCA board. The most recent
item was the Matthew Sheppard Hate
Crimes Prevention Act (HCPA) that is be-
ing presented the week of 13 July 2009. In
March 2009 | met with Senators and Rep-
resentatives to promote the Local Law En-
forcement Hate Crimes Prevention Act (H.
R. 1592) to expand federal jurisdiction to
reach serious violent hate crimes perpe-
trated because of the victim’s disability,
gender, race, ethnicity, religion, national
origin, or sexual orientation. Another item
was the support of Supreme Court Justice
nominee Sonia Sotomayor. In communica-
tion with President Joe Keferl, it was de-
cided that the NRCA needed additional in-
formation to support the CCD'’s letter. | pre-
sented two documents to President Joe
Keferl (1) Preliminary review of disability
cases of Judge Sonia Sotomayor from The
Judge David L. Bazelon Center for Mental
Health Law and (2) Civil Rights of Individu-
als with Disabilities: The Opinions of Judge
Sotomayor from Congressional Research
Service.

Revised Code of Professional Ethics Goes into Effect January 2010
Submitted by Jeanne B. Patter son

he Commission on Rehabilitation Counselor Certifica-
tion (CRCC) adopted therevised Code of Professional
Ethics, which is effective January 2010. Rehabilitation coun-
selors are encouraged to read the revised Code at:
http://www.crccertification.com/fil ebin/pdf/

CRCC DraftRev._COE200903.pdf

Ex

amples of the many changesin the Code are the following:
L.2.a Decison-Making Modd s and Skills. Rehabilitation
counsdors must be prepared to recognize underlying ethi-
cal principles and conflicts among competing interests, as

skillsto resolve dilemmas and act ethically.

New Section: Section F— Forensic and Indirect Ser-
vices

New Standards related to many sections. For exam-
ple Section A — The Counsdling Relationship, in-
cludes expansion and/or changesin A.1.c, whichis

now Developmental and Cultural Sensitivity; expan-

well asto apply appropriate decision-making models and

sion of description of support network (see A.1.e);
clarification of A.5.d Nonprofessional interactions or
relationships other than sexual or romantic interac-
tions or reationships



